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yYn paByieHne obbeKkToMm pasmewieHnA

SHELTER v.2

CoepemeHHas npodeccuoHanbHas cucTema ynpaeneHust Shelter v.2
pa3paboTkM komnaHuu UCS npefgHa3HayeHa Ans asTOMaTU3auuu
oTenein u Apyrux Cpeacte8 pasmMelleHus W Mno3BonseT OxXBaTuTb BCe
CEeKTOpbl FOCTMHWYHOrO Komnnekca. Cucrtema obbeauHseT B eanHoe
WH(popMaumMoHHoe npocTpaHcTBo paboTy oTaena npoaax, cnyxbbl
pa3smeuleHms, Oyxrantepum u duHaHCOBOW Cnyxbbl, MapKeTuHra,
X035MCTBEHHOW M baHKeTHOW cnyx6, nenasa 6GusHec npo3payHbiM
M KOHTPONUPYEMBIM.

PMS (Property Management System) Shelter v.2 coctouT u3 6asosoro
bnoka wu Habopa nporpaMMHbIX MOAYNE, KOTOpble MO3BOAAKT
aBTOMaTU3MPOBATb HEOrpaHuvyeHHoe 4ucno pabouux  mecT
C Heob6xoanMbIM HabopoM QYHKUWIA WM HaAEXHO KOHTPONMPOBaThL BCE
BusHec-npouecchl oTens.

Pa6ota croctem n HOMEPHbIM d)OHﬂ,OM

e MpenocrasneHyue MHGOPMaLMM 0 HANNMYMK
cB0BOAHbIX HOMEPOB, CTOMMOCTH MPOXUBAHWS

e Co3aaHue rpynnoBbiX M MHAMBMUAYaNbHbIX BpoHei
C NpUCBOEHWEM WM Pa3NUUHbIX CTaTyCoB:
rapaHTUpOBaHHas, HerapaHTUpoBaHHaA, NUCT
OXWAaHWA, NpeaBapuTeNnbHas 3asaBKa

e OTrnpaBKa 3aka34yukam NoaTeepxaeHuin bpoHei,
CYETOB Ha onnaTty W Npo4YMx AOKYMEHTOB Ha E-mail

* PasMelleHne rocTs «OT CTOWKKU», N0 BPoHMU,
rpynnoBoe rnocesieHne rocren

. mEDECEﬂEHHe KaK 0gHOro, Tak 1 HeCKOJ1IbKMX
rocrei OAHOBpPEMEHHO
[oroBopHas pa6ora

» BegeHue 6a3bl AaHHbIX 3aKa34yMKoB
(tbn3nueckux n PUAMYECKMX NuLl)

« Obuine aaHHble: peKBU3WTbI, KOHTaKTbl, agpec
npomnsaHmm‘ MeCTOHaxXoOX aeHuns

e [loroBOpbl: OCHOBHasA MHMOpPMaLMA 0 Nepuoae

[ENCTBUA, COCTOAHUN, MUCMONb30BaHUK
npu BpoHUpoBaHnK

Mbkasa HacTponKa Tapn¢pos

» Hactpolika TapudoB pasnuyHoro ypoBHA CNOXKHOCTU!

OT pasmMeLleHus rocreii 6e3 AONONHWUTENbHbIX YCNYT,
C NuTaHueM u 6e3, Ao cneumnanbHbIX CXeM pacqerta
C npefocTtaesneHueM BoHYCHbIX AHEel NpoXuBaHua

» /lcnonb3oBaHue cnpasoYHKWKa TapudoB: HacTporKa
NPUHaANEXHOCTU OTEND, CPOKOB AeUCTBUS KaXKA0ro
Tapua, AoCTYNHOCTKU TapudoB ANA pa3HbIX
nonb3oBaTenemn

* [lcnonb30BaHWe CrpaBoYHUKa YCNYr: NpW HacTpokKe
KapTodeK CpaBoYHUKA YYWUTbIBAKOTCA HANoru,
nepvoabl AeNCTBUA LUeH, onpegenseTca
NPUHAANENKHOCTb YCNYrn OTento, COBCTBEHHUKY

B3aumopencreue ¢ BHELWWHUMMU
cucTtemamm

* Perncrpaumsi pOCCMINCKMX U MHOCTPAaHHbIX rpa)aaH,
nepegaya AaHHbix B YOMC, BeaeHune xypHanos
perucrpauunun rocrei

¢ Pabota Cc OCHOBHbIMW M AOMNONHUTENBHBIMK (OO
(cyeTamu) rocTei: pyyHoe U aBToOMaTMyeckoe
HauncneHwe ycnyr (NnpoXueaHue no Tapudy, paHHWA
3ae3/, NO34HWW Bble34), NPOBEAEHUE onunar,
odopMneHue BO3BPATOB, NpeAOCTaBNeHWE CKUAOK,
Bblaya AOKyMeHTOB 06 onnaTe

s icnons3oBaHue cneunansHoro 6poHUpoBaHuns
ANA caayn HOMEpOoB noa oWCbl, FOCTUHWUYHBIE
HYXAbl WK BbIBOAA HOMeEpa M3 obpalyeHus

no NpWYMHE PEMOHTA, @ TaKXXe CMeHbl cTaTyca
HOMEpa «4YMCTbIA / FPSA3HbIN»

 YCroBMS MO AOrOBOPY: CKMAKM, KOMUCCHM,
MHANBUAYANbHbIE Tapudbl, ocobble HacTPOMKK
(NpoueHT 3a 6poHMpOBaHWE, NPOCTO HoMepa W T.4.)

¢ QOPMUPOBAHWUE KBOT OTENS U pacnpeieneHne
X MeXIY 3aKa34yuKamu

e CTaTuCcTMKa No 3ae3gam rocrei oT Ka)aoro
3aKa34vyunka

e licnonb30BaHWe cnpaBoYHWKa NakeToB yCnyr —
co3gaHue pasnuyHbIX NaKkeToB A0ONOIHUTENbHBLIX YCNYT,
BKTHOYEHHbIX B Tapud ANs aBTOMaTUYECKoro
HauyucneHusa Ha honuo rocTs B Nepuoa ero
NpoXWBaHWA B NCTUHWLE

¢ icnonb3oBaHuWe CnNpaBoYHUKOB pacnucaHus rnepuoaos,
TUNOB M KBTEF'ODMIF'I AHA Ans DEIEIOTI:II C ueHaMu1 Ha CEe30Hbl,
OHU Hegenw, NpasgHuYdHbIe OHU

* icnonb3oBaHue cnpaBoYyHUKa BHELWHUX DYHKLWA!
nonb30BaTenu, Bnajerline HaBbikamm nporpaMmmMmpo-
BaHMA, MOryT Co3AaBaTbk UHAWMBWAYANbHbIE YCNOBMA
npuMeHeHusa Tapugos

JNeKTpOHHbIe 3amkoBble cucTtembl: Adel Locks,
Bonwin, Cisa, Inhova, Hune, Kaba, Onity, Orbita,

Salto, Tesa, Timelox, VingCard » gp.




Ya06HbIe MHCTPYMEHTbI yripaBieHns N KOHTPOnA

Cuctema Shelter v.2 xpaHuT 6a3y rocteld, Gnarogapa YeMy WX nepco-
HanbHble AaHHble BBOASTCS B CUCTEMY €4WMHOMXAbI, U MPU NOBTOPHOM
6pPOHUPOBAHUMM WM MOCENEeHUM OnepaTopy [OCTAaTOMHO 3a4aTh
ANS noucka oavH u3 napameTpoB: ®WO, nacnopTHbele AaHHble,
Homep TenedoHa U T.A4.

MporpaMMa nO3BONSET aBTOMATUYECKM pacnpegenste Homepa
B MPYNMoBbIX WM KOPNopaTuBHbIX BPOHAX, @ Takke BOCCTaHaB/WBaThb,
B Cnydae HeobxoaWMMOCTW, OWMG0OYHO BbiCENEHHbIX rOCTeW W OTMEHATb
3ae3apbl (NpY HanMuUK onNpeaenéHHbIX Npas Yy Nofb30BaTeNs CUCTEMBI).

Cucrtema Shelter v.2 xpaHWT WCTOPWIO BCEX M3MEHEeHWW Kak No OTAenbHOMYy 3ae3fy, Tak u no 6ase faHHbix
B LEe/IOM, MO3BO/AA aHanM3MpoBaTh AEMCTBMA NepcoHana Jyepes Moayne «XXypHan n3aMeHeHuid» .,

lNporpamMa NoNHOCTLIO OTBEYaEeT BCEM TPESOBaHP‘IHM pOCCHﬁCKOI‘O 3aKoHoAaTenbCTBa: 3TO KacaeTcsa 1 Bonpocoe
3alUKUTLI NepcoHanbHbIX AaHHbIX, U paboTkl ¢ PUCKanbHbIMK perucTpatopamu, paspeleHHbIMU K UCNOoMb30BaHuo
B rOCTMHMYHOM 6M3HECe, U permcrpaumm MHOCTPaHHbIX M POCCUIMCKUX rpaX/aaH C BbIrpy3Koi AaHHbIX B YOMC,

BaxHbIM NpeumyLlecTBoM Shelter v.2 sBnseTcs HaAEXHOCTb M BbICOKas CKOpOCTb paboTel. B oTnudune oT MHOMMX
Apyrux nporpamM, rocTMHWYHas cuctema pomkHa paboTaTe KPYrnocyTOYHO B PeXXMME peanbHOro BPeMeHW:
yepes CUCTEMY eXeCeKyHAHO NPoBoAWTCH BoMbLIOe KONMYECTBO TPaH3aKumni (0Co6eHHO NPy HanMuMmu NNaTHbIX
TenekaHanos W TenedoHHbIX TapudrkaTopos), 1 Ntboi cboil MOXET NPUBECTU K NOTEPE AAHHbIX.

C Shelter v.2 ynpaensawlleMy rocTUHULEN BCeraa AOCTYNHa MHQOpMauMs 0 3arpy3ke OTens, B T.4. NPOrHo3sbl
W OaHHblE OANA CPaBHEHWA 3d HECKONLKO NET, da TakKe CTATUCTUKa Nno roctaM, Ha OCHOBaHWMMU KOTODGF! MOXHO
ynpaensTe LEHOBOW MNONWTUKON, OMpeaensTb MNPUOPUTETHbIE HanpasneHws Ou3Heca, peanwu3oBblBaTh
MapKETUHIOBbIE NPOrpamMMbl NOAbHOCTH,

NHTepHeT-6poHNpOBaHue

Cucrema Shelter v.2 wHTerpupyercs c Begywumu cucTtemamu
ynpasneHua oH-naiH npopaxamu Travelline Channel Manager
M Channel Manager WuBook. Wcnone3oeaHue wuHTepdeiica
¢ Channel Manager no3BonsieT ynpaeBAsTe NPOAAXaMu HOMEpoB
HenocpeACTBEHHO M3 nporpammbl Shelter No paznnMyHbIM KaHanam:
Booking.com, HRS, Hotel.de, Expedia, Venere, Agoda, OKTOGO,
Baw otenb, Hostelworld, Hostelbookers, Sabre, Budgetplaces,
Orbitz, Inltalia, TravelEurope, Atrapalo, Escapio, BBPlanet,
Splendia, HostelsClub u MmHorum apyrum.

Moaynb <«WHTepHeT-6poHMpOBaHWe» NO3BONSIET MPOM3BOAWUTH
6poHMpoBaHne HoMepHoro oHAa Ha caWTe rocTUHUUbLI C BO3MOX-
HOCTbHO MPOBEAEHWSA OH-NaH OoniaTtkl NPU MOMOLUKM NNATEeXHbIX
cuctem Assist, Robokassa, Uniteller, ReserveMaster n gp.

YHpaBneHme pectopaHamMn N TOYKaMu npoaaxx

MHTerpaums nporpammel Shelter v.2 ¢ wWupoko n3secTHon npodec-
CUOHaNbLHOM CUCTEMOW ynpasneHus npeanpuaTuem obLiecTBeHHOro
nutaHua R-Keeper pa3spabotkn komnanwum UCS no3sonser
peanv3oBatb eauMHOe ynpasneHue [OCTUHWYHO-PEeCTOpPaHHbIM
KOMMNJIEKCOM W, TeM caMbiM, obecneunTb BbICOKUA YPOBEHb
cepeunca Ans rocreid. [lJaHHble No CyMMe 3aKasa B pecTopaHe oTens
aBTOMaTUYECKU NepeHocAaTca Ha donuo rocra, ocsoboxaas ero
OT Heo6X0AMMOCTM KaXAblid pas onnadvsaTb 3aKa3 B MOMEHT
nony4yeHmMAa U NO3BOJIAA NPOU3BOAWUTE PacyeT Npu Bble3ge U3 oTensa
unu B nioboe gpyroe yaobHoe BpeMs.

: \/
ATC: Noanepma NoOoix Cucrembl PayTV: *  Cuctema ByxranTepckoro

Philips, VideoLuxe yyera: 1C:byxrantepus 7,8
1 apyrue

TeneOHHbIX CTaHL 1A, =
paboTaloLmx No NPOToKoNam E
TCP/IP nubo RS-232



Cknagckon yvyeTt n npousBoACTBO

B3aumopeiicteue Shelter v.2 ¢ cuctemoi cknaackoro ydyeta StoreHouse
No3BoNAeT ynpaenatb cebectoMMocTebio 61104 U CTPOro KOHTPONMPOBaTL BCe
npoueccel NpPoOM3BOACTBA B pecropaHe oTens, BecTu YydyeT MnpoayKToB
M HanuTkoB ANsS MWHWU-BapoB, a Takxe 6enbsi, napdromepun, MoOLLMX
Cpeacte W ApYrux pacxodHblXx ™Matepuvanos. bnarogaps nporpamme
StoreHouse ynpaBnsoLWWA BCEraa 3HaeT, YTO M B KakoM Konu4yecTtee 6bi10
m3pacxonoeaHo. C Heil oH Haecerga MoxXeT 3abbiTb NPO PYTUHY U U3bexaTb
3noynoTtpebneHwnid co CTOPOHbLI NepcoHana.

Cny»6a ropHU4HbIX / MUHN-6ap

MporpamMmHbIid MOAYb «[OpHWYHbBIE» NO3BONSET aBToOMaTtM3MpoBaTte paboTy
cnyx6bl HouseKeeping. C ero moMowb MOXHO YyNpaensTe craTycaMmu
HOMEPOB <«4YWUCTbIA / TpA3HbIA», KOOpPAWHWPOBaTe paboTy rOpPHWYHBIX:
¢dopMuposaTe rpacdukn paboT M HasHayaTe 3apaHva, nonyYatk OTYeTh
no wx paboTe, KOHTPO/AWPOBaTb OCTaTKW MWHW-DApoB W aBTOMaTU4YeCcKu
3aHOCUTb CTOMMOCTb MNOTpeblieHHbIX NPOAYKTOB Ha (ONMo rocTts, BecTu
6l0p0 HaxoAOK WM CrNpaBOYHWK WHBEHTapusauumu HomepoB. Mcnonb3ys
nobbie MoBuNbHbIE YCTPOMCTBA, MOAKIIOYEHHbIE K NIOKaNbHOW CeTU oTens
KU cnocobHble 3anyctute bpay3ep Chrome, Safari unu Opera, ropHW4YHble
WMEKT BO3MOXHOCTb BHOCUTL OTMETKM 06 ybopke HOMepoB, pacxone
MOKLNX CPeaCcTB WM APYruX MO3WMUMA, BKIKOYas no3vuMu MUHUM-6apoB
B peXUMe peanbHoro BpeMeHU, UTO 3HAUUTENLHO MOBLILWAET ONEepaTUBHOCTL
npoueaypbl «noceneHns / BbiCeNeHns» rocren.

MeHep)xep meponpuaTun

Mogyne  «MeHegxep  MeponpuaTUiA»  aBTOMaTU3UPYeT  MNpouecchl
NNaHWMPOBaHWA WHAMBWMAYANbHbLIX W TPYMNMNOBbLIX MEPOMNPUATHIA: NMO3BoNAeT
otopmnaTe BpoHWpoBaHWe KOHdepeHu- W BHaHKeTHbIX 3anoB, CcayHbl,
GacceliHa MW apyrux @yHKUMOHanNbHbIX 30H OTens, a Takke paer
BO3MOXHOCTb WCMNOMb30BaTbe Tapudsbl, AobasnaTte ycnyru, (GOpMUPOBaTH
BapWaHTbl MeH aAns 6aHkeToB KU Koe-bpeilkos ¢ NpAMbIM A0CTYNOM K MEHIO
B R-Keeper, nonyyaTb OTYETbI NO NPOBOAWMbBIM MEPONPUATUAM ANS pa3/ind-
Hbix cnyx6 roctuHMubl. Cuctema Shelter v.2 nomoraer ydecTb Bce
OpraHn3aumMoHHblIE MOMEHTbI M cAenaTh MeponpusaTve 6e3ynpeyHbim.

YnpasneHue ¢putHec u SPA yeHTpamn

MHTerpaumns Shelter v.2 ¢ nporpammoit «ABOHEMEHT>» NMO3BONSET NOJIHOCTLIO
aBTOMATU3MPOBaTL YMNpaBneHue Qu3KyIbTYpPHO-0300POBUTENbHLIM KOMM-
nekcom otens: duTHecom, SPA, bacceiHom w ap. bnaroaaps 3ToMy roctu
MoryT npuobpeTtaTb KNybHblIe KapThl, MPOCMaTpMBaTh PACNMCAHNA 3aHATUM
M 3aNMCbIBaTbLCA Ha MHTEPECY LLME X MEPONPUATUA KaK Ha CTOWKe LeHTpa,
Tak W yepe3 WHTepHeT. Bce AaHHble O AOroBopax, OKa3aHHbIX ycnyrax,
onnarax, a Takxe BpeMeHW noceuleHus (yxopa/npuxoaa), GUKCUpyeMom
NpW NPOXOXAEHWW FOCTS Yepe3 TYPHWUKET, COXpaHslTcs B 6Ga3e AaHHbIX
CUCTEeMbl. 3TO AaeT BO3MOXHOCTb YyMNpaBnsioWeMy oTens OoTCcnexueaTb
BOCTPeB0BaHHOCTb YC/1YT M OLEHMBATL 3arpy)XeHHOCTb CNeLvancTos.

Shelter Lite

=
N

Cucrema Shelter Lite — 6t0a>keTHasa Bepcus nporpaMmel Shelter v.2,
co3gaHHas ans HebonbluMx OTeneln eMmKocTblo Ao 35 Homepos

n obnapgawuwas BceMm HeobxoAWMbIM ANA HUX (DYHKUWMOHANOoM.
Shelter Lite nossBonser Bnagenbuam MUHU-0TENEN caenaTb paboTty

nepcoHana 6onee ynobHOW M 3hPEKTUBHOW, U B TO XXE BPEMSA HEe neperniayvBaTb 3@ HEMCNOJb3YEMbIE
dyHKUMK. MNpKr 3TOM ANs OTEeNs COXPaHSeTCs BO3MOXHOCTb B N060M MOMEHT NepeiTi Ha NONHYH BEPCUIO
nporpaMmbl C COOTBETCTBYHOWEW aonnaton. Cncrema Shelter Lite noaaep)xmBaeT MHTErpaunio ¢ Moaynem
«HTepHeT-bpoHMpoBaHue» n uHtepgeicom ¢ Channel Manager, 4ToO NO3BONSET NPEeAOCTABMTbL FOCTHO
coBpeMeHHbIM U BoCcTpeboBaHHbI CEPBUC Pe3epBUPOBaHNA HOMEpa Ha caiTe oTens.




Cvucrtema ynpaeneHua Shelter v.2 - poccuidckunia
MporpaMMHbliA  MPOAYKT, KOTOPbIA Y4WTbiBAeT

0COBEHHOCTU OTEYECTBEHHOro OTEeNbHOro pPbiHKa

1 NONHOCTbIO OTBEYAET TPe60BAHUAM POCCUIACKOro © 20 1 5
3aKoHoOAaTebCTBA. KOonM4YecTBo YCTaHOBOK
cuctembl Shelter
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: ! CpeacTB pasMelleHWs caMblX pa3Hbix GOpMaTOB W YCreLwHo
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YCTaHOBWNWN Y cebna A
cucremy Shelter Profehionponons
nepseble 100 oTenen
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20% ©2005

bonsbwe,4yem B 2013 roay .
Peann3oBaH nepsblii

Bonee NPOEeKT Mo BHEAPEHWUHD

200 cucTembl 3a pybexom

06beKTOB B CTpaHax

Esponbl, A3un U AQpuKu @ 20 OO

e 0B baze OcyulecteneHbl nepsble
Shelter: Asctpua, AzepbaiiaxaH, ApmeHus, ycTaHoskiu Shelter

Benapyck, boarapua, BeHrpua, lepmanua, [py3ums,
KasaxcraH, Kambopga, Kenus, Kunp, Kuprusus,
Natsua, lutea, Mongosa, MbaHMa, PyMbIHUA,
Cepbwus, TyHuc, Y3bekucraH, YKpanHa, Yexua

Shelter v.2 - Bbicokan acddekTMBHOCTb ynipasneHuna o6bexkTom pasmewieHnn!
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