MpodeccnmoHanbHaa cuctema aBToMmaTU3aLum
obveKToB pasmeuleHun Shelter v.2



h I t Hpocbeccuouanbnaﬂ cUucrtemMa aBTomMaTusauymu
S E e r 06BbEKTOB pasMelleHnA
Shelter v.2 — coBpemeHHasa cucrema

npodeccuMoHabHOro ynpaBaeHUA roOCTUHULLEN

Mo3BonAeT aBTOMaTU3NPOBATb OO BEKTHI
pa3melleHuna ntoboro popmara:
FOCTMHULY, NAHCUOHAT, caHaTopui, 6asy
OTAbIXa, anapT-OTeNb, XOCTeN

OnTumunsnpyet npoueccol
H6pOHMpPOBaAHUA, NOCENEHMNA, BbICENIEHUA,
paboTy co cueTamu rocTen U T.4,

Ob6beauHaeT paboTy Bcex
nogpasaeneHnii: oTaen Npoaax, cny>Kby
pasmelleHuns, byxranteputo, MapKeTUHT,
GUHAHCOBYO, XO3IMCTBEHHYIO U
HGaHKETHYO Cy»KObl

Komnanua UCS. KoMnnekcHbie pelieHna 418 asToMaTmM3aumm npeanpuaTtiid poiHka HoReCa

Mocksa, ya. b. lNoytoBas, 4. 18, c1p. 6, Ten. (495) 921-41-98 | ucs@ucs.ru | www.ucs.ru




I'Ipocbeccuouanbﬂaﬂ cucremMma aBToMatTusaumm

06bEeKTOB pPasMelleHnA

. ) o
o. : : s _ Cuctema ynpasiaeHna roCtTuHnUUueu Shelter V.2 pelwlaeTt
cneaymouime KpyrnHblie 3agavun.

ABTOMATU3aLUMNA TEKYLLEN AEATENBHOCTMH,
BeAeHMe 6a3bl AaHHbIX FOCTEN

MHOropaKToOpHbIN aHANN3 AEATENbHOCTU
FOCTUHMULbI

B3samumopelicTeme ¢ A4pyrMmm cMCTEMaMm
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ABTOMATU3IAUUA CNYKB BPOHUPOBAHUA U
PASMELLEHUA

BpoHuposaHue

HOMEpPOB

PasmelueHue
roctemn
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shelter EPOHUPOBAHME
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shelter EPOHUPOBAHME

ynpasaeHue pasIMYHbIMMU KaHAZ1laMM NpoaaX oAHOBPEMEeHHO

HenocpeacTtseHHO u3 Shelter .
Booking.com

* bpoHupoBaHue (ana areHTCTB U
NHAMUBUAYANbHbIX KNTNEHTOB)
HomMmepHOW GoHAA C canTa obbeKkTa
pasmeLleHnA N BO3MOXKHOCTb
on-line onnatbl C NOMOLLBIO
NJATEXKHOW CUCTEMDBI
ReserveMaster

* BbpoHMpoBaHMe HomepHoro poHAaa
yepes rnobanbHble CUCTEMDI
6poHunposanHua (GDS): Channel
Manager WuBook n Travelline
Channel Manager

hotel.de

simply book for less
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shelter PA3MELLIEHVUE FOCTEM

3aceneHue B KpatyavLlue CPOKU —
) 30 ceKyHA, Ha rocTts!

* MHPopmauua o npeacToaLlnx 3ae3aax:
KOIMYEeCTBE U TUMax 3aKa3aHHbIX
HOMEPOB, BPEMEHU NMPUObLITUA TOCTEN

* NHPpopmauma o 3an1aHUPOBAHHbIX
nepeesaax 1 Bblesgax rocten

* MHPopmauua o Haanumnm
HomepoB/MecT B oTene

* Pa3meuwleHune rocten: ceoboaHoe, no
6pOHN, rpynnoBoe NoceneHmne rocten
no 6poHu
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ShEltEI’ PASMELLEHUE FOCTEM

MaKcumanbHO ya06HbIN U MUHTYUTUBHO NOHATHbLIN MHTEpdenc
CyLW,eCcTBEeHHO ynpouiaeT paboTty agMmUHUCTPATOpa

Cnasnar HacTpodikn CyxGa pasmeierna =
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shelter PA3MELLIEHVUE FOCTEM
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YMPAB/IEHUE BHYTPEHHUMMW PECYPCAMM
FOCTUHULbI

PutHec n
CMNA ueHTpbI

KoHpepeHu-
3an

HomepHom
doHa

PasBneKkaTenbHbIi
LEHTP

Cny»kbbl cepBuca:
napuKMmaxepckas,
npayeyHas,
XUMUYMUCTKA U T.A,.

PectopaH
BaHKeTHbIN 3an
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YIMPABJIEHUE BHYTPEHHUMMW

S h - |tE [ PECYPCAMM FOCTUHULIBI

MnaHupoBaHue UHAUBUAYANIbHDBIX U TPYNNOBbLIX MEPONPUATUN

BpoHupoBaHMe ycayr KOHPpepeHL -
N BaHKEeTHbIX 33108,
Pa3BNEKaATe/IbHbIX LLEHTPOB

BO3MOXXHOCTb onpeaeneHuns
meHto (13 6a3bl R-Keeper) ansa
6aHKeTOB, KOpe-bpenKos

dopmmnpoBaHMe OTYETOB MO
NPOBOAMMbIM MEPONPUATUAM ONA
PA3NNYHbIX CNYXKO rOCTUHMLDI
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YMPAB/IEHUE BHYTPEHHUMMU
=Hl= |tE [ PECYPCAMMW FOCTUHULIBI

YnpaBneHue cnyxkbamm cepsmca rocCTUHMLbI

KoHTponb cocTofsHMA HoMmepHoro ¢poHaa

MnaHMpoBaHME N KOHTPOAb PaboTbl FOPHUYHbIX

OpraHusaums 610po HaxoaoK

BeneHue cnpaBoYHMKA HOMEPOB U MHANBUAYANbHbIX
ocobeHHOCTEN KOMHAT (OKHA C BUAOM Ha Mope)

AHann3 TeKyLero CoCToAHNA HOMEPOB:
ynpaBaeHue CTaTycomM Homepa (YMUCTbIN, rPA3HbIN),
OTMETKM O pacxoae cpeacTB Ha YOOPKyY

MonyyeHne otyeToB 0 paboTe cayKObl FOPHUYHbIX
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YNPABJIEHWUE BHYTPEHHUMMU
shelter PECYPCAMM FOCTUHMLIbI

Trasvan Hacrpoikm Mpocmorp orwera
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XoB % £ %2 8B  Ynpasnenue ctarycom Homepos

omeTos oTvera oTwer oTveTa  OTHETa T orer

11112004 1525 Shelter, Mocxea, 6. Nowronan, 1820 cp.6 UCS Shetter  detyrooms2 fr3

CnuCcoK HOMEPOB Ans yBGopku

Cwmenxa Ne 41814

Tun locred

Honq:LMNICotvmuu[ | NpuGurne Bubuitne l Npnuevannn Ocn. | llon. [Beero

Kopaye: FOCTUHWMUA

Jrax: 1

AYA-1 AYAWT Ywctuit

AYA-2 AYAMWT Ywctuit

Jrax 2
201 Mprowwit  Monwan ybopra 24062014 16:00 24.06.2014 18:00
202 Hucrwi
203 T pRasuii Texywan ybopka 24.06.2014 23:59 26.06 2014 12:00
204 YucTeit Texywas ybopka 24.06.2014 23:59 26.06.2014 12:00
205 Hucrein Bpowa. Mposepka Homepa 22.06.2014 14:00 26.06.2014 12.00
206 Ipaswuit  Texyuian ybopka 23.06.2014 23.59 | 25.06.2014 12.00
207 Yuctuit Bpowa. Nposepka vomepa 22062014 14:00 02072014 12 00
208 HucTwit Nonwan ybopxa 23062014 12.00 24 06.2014 12.00
209 HncTwin Texyuian yBopxa 24.06.2014 23:59 25 06 2014 12.00
210 Mpraweit  Monwan yBopka 20062014 23:59 24 06 2014 18:00
21 Mpraeit  MMonwan ybopxa 11.06.2014 14:37 24 06 2014 12:00
212 YucTeit Texywan ybopka 24062014 23:59 27.06 2014 12:00
213 Mprowwit  Texyuian yBopea. 24.06.2014 2359 25.06.2014 16:00
214 Yneriit Texyujan ybopxa 24062014 23:59 | 27 06.2014 12.00
215 Mprswwit  Buean. Monwan yBopxa 23062014 23:59 24062014 23:59
216 HucTeit Pemont 23062014 19:19 24 062014 19:19
217 T pRasbIR Texywan ybopka 23.06.2014 14:00 25.06.2014 12:00

Jrax
n Hucrai

ES . Texyujan ybopka Cwmena Gensn Camena
302 [T nonorewey 18.06.2014 21:30 26.06.2014 12:00

303 Ynerwit Pemont 10.06.2014 11:41 31122014 11:41
e YucTeit Bpowa. Mpoeepka Homepa 24062014 14:00 2606 2014 12:00 Homep ANA HeKypRUINX
305 Mpreweit  Bpows. Monwas yGopka 24.06.2014 14:00 | 25.06.2014 12:00
305 T pros i Monwan ybopra 19.06.2014 18:59 | 24 06 2014 12.00
306 Yuerwit Texywan ybopra 2406 2014 23159 2606 2014 12.00
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YIMPABJIEHUE BHYTPEHHUMMW

S h - |tE [ PECYPCAMM FOCTUHULIBI

Yyert 6enb4,
napdromepum,
MOIOLLUX CpeacTB
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B NoAAEPKKA EJUHOU CUCTEMbI BE3SHAJ/IMYHbIX
NNATEXEN

PacueTbl
KOpNopaTUBHbIMU
3aKa3ymkamm um
TypareHTCTBamu

Mpnem onnatbl
6aHKOBCKMMU
KapTamu

BE3HA/IMYHbDIN
PACYET

BbicTaBneHue
cyeToB
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NOALEPKKA EAUHON CUCTEMDBI
S h = ItE [ BE3HA/IMYHbIX MATEXKEA

PasHeceHue AHanu3 pacyeTos C
6e3HaNNYHbIX KOpnopaTuBHbIMU
naateXkeum no cyetam 3aKa3uyuKamm,
roctem u TYpPareHTCTBamMu U
opraHusaumm T.A.

BbicTaB/1eHUE CHETOB
K onjnaarte
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NOALOEPKA EAUHOMN CUCTEMDbI
S h = ItE [ BE3HAJ/IUYHbIX NJIATEXKEN

Npuem onnaTtbl
6aHKOBCKMMM KapTamu

CBA3b ¢ 6BAHKOBCKMMM
npoTtokonamm (ABG, CbepbaHk,
[a3npombaHK, TR-POS),
bnarogapa KOTOPOW NPUHUMATD
OnNNaTy y rocTem MOXKHO
HenocpeacTBEHHO Yepes

MO Shelter

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa

Mocksa, yn. b. MNoyrtosas, A. 18, cTp. 6, Ten. (495) 921-41-98 | ucs@ucs.ru | www.ucs.ru




n ABTOMATU3ALNA TEKYLLEEN AEATENBHOCTH,
BEAEHWE BA3bl JAHHDbLIX TOCTEU

NHpopmaumsa o
BPEeMeHMU
npmbbITUA U
oTbe3aa rocren

Perncrpauma
rocrem

PaboTa co
cyeTamm

dopmupoBaHue
AHEBHbIX
OT4eTOB

TeKkywan
paboTa c
roctem
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ABTOMATU3ALIMA TEKYLLIEA AEATENBHOCTY
ShE“fEI' BEAEHWE BA3bl AAHHbIX FOCTEM

AR i3 oo B Peaucmpayuu poccuticKkux

-hasman  Hactpoiie  Cryw6a pasmewsenns  Mpocmorp oruera
CB B £ 242 H 2PAaX<OdH ¢ 8bi2py3Koli
OdHHbIX 8 YPMC

orueros orvera orver oTyeTa  OTYETa ~ oTuer

Shelter

129164, POCCUA, Mocxsa, N
6. Noutoeas, 18/20 cTp.6 -—g

(495) 921 41 98 h It
hotel@ucsru S E e r

VWWW.UCS.TU

REGISTRATION CARD PETMCTPALIMOHHASA KAPTA
LAST NRME FIRST/MIDDLE NAME ARRIVAL DEPARTURE Nights
Tamima WA, otyecteo 3ae3n Buiean Houeit
locms 24.06.2014 14:00  27.06.2014 12:00 3

COUNTRY CITY ADDRESS CITIZENSHIP E-MAIL/TELEPHONE
Crpana Fopoa Anpec rpaxnaHcreo 3n. noutanenedom

PASSPORT NUMBER AND EXPIRY DATE ISSUED DATE AND PLACE OF BIRTH
Homep NacnopTa 1 CROK AeiCTBMA Koraa 1 Kem ebnan 13131 MecTo poxaesna

ROOM RATE ROOM ROOM TYPE ADULTS
Crommocts Homepa  Komwarta T Homepa Kon-go yenoeex

5300 214 Moxc 2+0

METHOD OF PAYMENT Company
MeTtog onnare OpraHnaaumna
BankoBckMe nepe Boab! | GeaHanKyKbI i pacyer 000 "Opwent Tpesen™

Check in time is Check cut time is
Bpemanocenewma Pacuémsiit yac

14:00 12:00

1. FOCTH HECET NIYHYI0 OTBETCTBEHHOCTS 38 ONNATY 05IYEr0 CYETA 38 NPEAOCTAENEHHbIE TOCTHHIYHBE YCTyTH. B Cryuae, ecni gusiiecoe
NIYO MN I KOMNAHAR, YKAIAHTLIE FOCTEM B KAYECTER FADANTA ONNATH ABMION CHETS, He EBINONNAET CRONX O0RIATENECTE, OTBETCTBENHOCTS 38
ONNATY FOCTIMMYMOrO CHETA BOINATAETCA HA FOCTR NIYHO.

2 B anyuae ySoimia OCTR Ge3 NpoXoagi esta NPOUSAYDS! BIEIRA Ha CTONKE CNysGbi NPHEMA M DAIMEW EHIS, OTEN MMEET NPAED NPOBECTH

ONNATY 38 NPEAOCTABNEHHME YO YTI IDEANTHON KADTON, OCTAEN exrOi FOCTEM B KIYECTBE rAPAHTMM ONNATY. OunaNeHbil O4eT ByeT Buicn an
ANEXTPONHOIR NOWTS! WAH M8 HOMED § BKCS, OCTABNEHNOND FOCTEM Na PErNCTDALMONNON RapTE

3. 3a NONL30BAHNE 20NDN MITENSHEIMS YCTYTaMM OTENA BSMMAETCA NNATA B COOTBETCTEMM C NPEROYDAHTOM

4.B cnyuae yTpaTS KNi NOEPENTEHIA FOCTEM WML ECTEA OTENS, 10CTS EDIMELAET NPIHENHYI Yiyepd B COOTEETCTENM C yTBEDNASHNSM
npeRorypanToM

5. OMNaTa CYSTa HANNYHBIMI MMM KDEJ HTHON KAPTOI MPOMIBOANTCR TONBKD B POCCHROMX PYBnaX.
6. [InA npOXDAA B OTENS M KA SASTPAK HeOl XOAMMO HMETS Npw Cebe KaPTY CTR.
7. NoKRSR, OTeNs HEOSXOAMMO CASTS KON KA CTOIIKY ChysBisi NpUeMa

HMCTPAUMOHNAR KapTa rocTa (ynnsepcansman)
K- 15:242406.2014 (&) 11112014 2 1 6% Coobuserwiver W Gyawnorxos wer @ - SHE (§) UCS Shelterv.2.7.99.2055
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ABTOMATU3ALUA TEKYLLIEN OEATEN bHOCTHU

shelter BEAEHME 6A3bl AAHHbIX FOCTEMN

T ——]  Pe2UCMPAYUU UHOCMPAHHBIX
Xca & 7 52 B 2paxcdaH c evi2py3Koli
OaHHbIX 8 YOMC

Cnucok l],v:saunep Wsmenums | TMevats 3Kcnopr Coxpanuts
OTYETOB OT4ETa OTYET OT4ETa OTYETa ™ OTYET

n YBEAOMAEHWE O MPUBBITAN MHOCTPAHHO v o v < semspeyr v snaecs
WA TAUA BE3 FPAYKOAHCTBA B MECTO MPEBbIBAHVSA u
ToxanyiicTa, 3anonHAITE GOPMY HA PYCCKOM A3bIKE, PYYKOI C YEPHBIMM MM TE! pasbop:
4aTHBIMM GyKBaMI it
AB B M AEED3 MM KA MHONPICTIVo XiLY WWDB b 308 1EVEX
AIBICIDIEIFIGIHIIJJIKELIMENFORPIQIRESITIU I VENIXEYHZ 0f152838 4115067/ 8F 9 E

1. CBENEHWSA O NULIE. NOANEXALIEM NOCTAHOBKE HA YYET NO MECTY NPUBbIBAHUA

Saurnn C/n aoP 0B A
Vs,

aan PIEIHATIA [MIA rlO/M E|NOBIH A

TpaxpakcTeo,

ety N 3P ANN b

e Uncno 0|5 Mecay 0 2Fer 1) 9/ 8/ 9 Mon  Mysowi Kenommi i
MecTo poxgessr: N 3pPAUINDb

rocyaapcreo

Topon v apyroR

HACENEHH NYHET

HocywesT, yaoctosepmoui nwsocte:  Bwa N1 A C N O P T, [P l©|  Cepua2 2 e 28306050407

Aara ssigaun:

0B  HE BERRE 00 - OB BOBE

Buan

i

Pazpewenme va
Xw-m Ceprr 2 L HEHE

flaramuaain  Guono| 1) 2 Mecay 1/ 2iron 2/ 0/ 1 40’“""“’:;12,““"05,-“2015

Lens sresns cmrmemmmm%_mem-
Mpodeccrn H e wimeeT

famsevenns Scno 1| 7|Meeny 0| 1Tea 2/ 0| 1/ 5| Cpoxnpebusamknno: Uncno 2| 2 Mecay 0 1Fea 2/ 0/ 1/ 5

Murpapossan kapTa Ceprn 21 2 3 N sis

nedeTEd
20010 LMisil AR €70 NOCTAOSI =3 jNeET.
0 wecT) peles i

Aomnexne o NPUbbITIN HHOCT PAHHOIO MPAXKAAHNHA
nE 10:54 17.01.2015 05022015 @ 1 C
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shelter

ABTOMATU3ALUA TEKYLLIEEW AEATENBHOCTU

BEAEHUE BA3bl AAHHbIX TOCTEU

Tekywan paboTa ¢ KAIMEeHTOM
(BHECEHME MHPOPMALUM O
MO/Ib30BAHUM YCAyramm,
nepeceneHne U3 Homepa B
Homep)

NHbopmauma o Konmyectse
M TUMNeE 3aKa3bIBaEMbIX
HOMEpPOB, O BPEMEHM
NPMBLITUA N OTbE3aa rocTen

PaboTa co cuetamu rocten

BHeceHne nHpopmauymm ob
OKa3aHHbIX ycayrax u
naaTexax no HAM Ha cYyeTa
rocrem

PacueT rocTteu ¢ Bblgayen
dUCKaNbHOIO AOKYMEHTa

Co3pgaHue mactep-$poano

MeyaTb AHEBHbIX OTYETOB

[locTyn K apxmBy CYETOB

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa
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ABTOMATM3ALUA TEKYLLEEN AEATENBHOCTY
ShEltEl’ BEAEHWE 5A3bl AAHHbIX FOCTEN

(i) ? Cucmema noododepicusaem uepapxuyeckue cyema
= [nasnas Hacrpoiix Cnyx6a p

X0 Q @ Q @ (ponuo). UHpopmayusa o npedocmasneHHbIX
Ee R R 20CMI0 YCA1Y2aX: CO6epPUIEHHbIX 360HKAX,
‘ npocmMompe nNaamHo20 menesuodeHus u np.
DOANO: 1520 focre T
somorocm 0 Banonc: 1566000 0.00/0.00 o asmomamuYecKu 3aHocuUmcsa Ha ciem 2o0cms

Donuo rpynnbI: 1518 Homep: 214[Luxe], 24.06.14 - 27.06.14, Hoveit 3
DONMO OPraHU3M: 1516 Oprasmsayus: 000 "Opuent Tpesen”

#0 locrs [0.00] Crpems

#|4acTe (Tin  |Cnena Hawnone |Onena okasak|Koa  Hanmerosanie \uroro yYenyr |Onnar [HAC \Hanor |Cruaxafai Komxoun [Kon-so [Banota |focte Npwmesasine |KoppexTuposxi| AaT
0 6 24.06.2014 24.06.2014 910 Mamﬂmu. pacuer 1 000.00 0.00 1 000 00 0 00 0 00 0 00 0. 00 l RuUB rocth FR1:1 0.00 11
24.06.2014 24.06.2014 302 bap 1 000.00 1 000.00 0.00 152.54 0.00 0.00 0.00 1 RUB focre 0.00 11.
X

1000.00 RUB ‘ 1000.00 RUB 0.00 0.00 2.00 0.00

Cxperto

{HAC Hanor Craaxa i Komcous %Kcnso Banota locre MNpumesasite KoppexTupossi/|, &
0.00 205.93 0.00 -150.00 0.00 1 RUB focre 0.00
0.00 333.61 0.00 -243.00 0.00 1 RuUB Tocte Autoposted (C:opuenT, G:] 0.00 ° -
0.00 333.61 0.00 -243.00 0.00 1 RUB focre Autoposted (C:opuent, G:] 0.00
0.00 33361 0.00 -243.00 0.00 1 RUB focte Autoposted (C:opwenT, G:] 0.00
0.00 30.20 0.00 -22.00 0.00 1 RUB focrs Autoposted (Copuent, G:] 0.00
nnn 2020 nnn -22 00 non 1 RUR focrs Autonosted (Conmenr G- non
|  o.00RUB | 0.00 | -1740.00 13.00 0.00
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ABTOMATU3ALIMA TEKYLLIEA AEATENBHOCTY
shelter BEJEHVE BA3bI IAHHbIX FOCTE/

” Mnaexan Hacrpoixun Menegxep meponpusTnit Meponpuarua Hacrpoitxa orveroe CrywGa pasmeiierna Donmo repamnan Mpocmorp oy Konpoﬂb Ocm amKOB npoameoe u

L 22 B HanumkKoe 6 MuHu-6apax.
e AemomamuyecKoe 3aHeceHue
cmoumocmu U Konuvyecmed
nompebsaeHHbIX Moeapoe Ha ¢honuo
(cuem) 2cocmsa

25.02.2015 16:31:18

§ hJé Ite r Otvenb "SHELTER" 1

COBCTBEHHUK OTENS, UHH OTENb

T1en.:(495)921-41-98, hotel@ucs.ru
Cuyer Ne 50

locTe: Cvuprosa Enuzasera Onerosha
paxgancreo. POCCHA
Tun onnarst Hanuunen pacuer Usaeke nocenerua’ 188
3aean:17.022015  Buwean.  18.02.2015 Homep: 105 Tun womepa: Crampapr 1

e e
ol Bep [ 17.022015 [ 17.02.2015 --m
Cymma (RUB): 250.00

Wroro nonyyewo no cuery: 250.00 RUB
Nsectn naTuaecar pybnei 00 koneek

AAMUHNCTPETOP:
Mogwcs)

Brazodapum 3a euzum u 6ydex pade: eudems Bac cuoea!

MeporpusTie #58 Cyer
™ - (@ 163117022015 (@) 25022015 Q SYSUSER" @ Coobwenwiner § Bymwnssmcenwer @ - H-1 (P UCSShelterv.29.1022101 BETA
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B MHOIO®AKTOPHbIN AHANU3 AEATENBbHOCTU
rTOCTUHULUDbI

MHoroobpasue

OT4ETOB

Onpepenexne [ OnpeaeneHue

TUNOB VIU TapM(I)OB
KaTeropumun

rocreu

OnpepgeneHne
TUNOB N
ocobeHHocTeNn
HOMepPOB

CnpaBoYyHUK
ycnyr
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MHOFO®AKTOPHbIN AHANU3

S h = |tE [ OEATENbHOCTU FOCTUHULIBI

BeneHwne cnpaBoyYHUKOB OnpegeneHne TMNOB U
npenocTaBAAeMbIX YCAyr KaTeropuu roctemn
OnpepgeneHne TMNOB U YnpasneHune
MHAMBUAYANbHbIX CNPaBOYHMKOM NAKETOB
ocobeHHOCTE HOMEpPOB ycnyr

YnpasneHune OnpepgeneHne Tapudos u
CNpPaBOYHUKOM TMNOB BO3MOXHOCTb MUX CBA3U C
Tapudos BpeMEHHbIMU Nepuogamm

N3meHeHne pacCueHOK Ha
T€ NN UHbIE
FrOCTUHUYHbIE YCNYTU

Komnanua UCS. KomnneKcHble pelenua Ana asTomaTusaumm npeanpuatum poiika HoReCa
Mocksa, yn. b. MNoyrtosas, A. 18, cTp. 6, Ten. (495) 921-41-98 | ucs@ucs.ru | www.ucs.ru



MHOFO®AKTOPHbIN AHANU3

S h = |tE [ OEATENbHOCTU FOCTUHULIBI

MonyyeHune BCcex BUAOB OTYETOB, B TOM Yucne:

* OTYET MeHepnXKepa «(@ »’
* CMUCOK AHEN POXKAEHNA rocTen A - ;i

* CMUCOK roctem Ha NuTaHue
* CBO/KA MO A0XOAY M 3aCEeNEHUI0

* MOKa3aTenun AeATe/IbHOCTU FOCTUHULbI

* MNONYNAPHOCTb YCAYT

* OTYETbI MO 3arpysKe
HomepHoro ¢poHAaa

* OTYET NO NEPCNEKTUBHOMN
3arpyske otens

¢ CBOAKAa MNno 6pOHMpOBaHMI-O

KomnaHua UCS. KoMnneKcHble pelueHns Ana asTomaTmsauum npeanpuatui poiika HoReCa
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MHOFO®AKTOPHbIN AHANU3

S h B |tE [ OEATENbHOCTU FOCTUHULIBI

Cucmema chopmupyem cmamucmu4ecKue u
e r———— ] CDABHUMeEsIbHBIE OMYeEMbl, 10380/AI0W4UE
X B & ¢ L
vE R el B8 KOHMpoAupoeams 3a2py3Ky omens u npuHuUMams
peweHus no hopmupoeaHuto mapugos

oTveTos oTvera oTver oTweTa  OTwera v orver J

11112014 UCS Sheiter Dopus lodgnge.

1, Mocxea, 6. Mowmoseas, 1820 cmp.6 Homepa
Cpegunan 3arpyska,% 1,23

3arpy3ka HomepHoro hoHaa no oTensaM M TMNam HOMEPOB 3a nepuoj 3arpyaxa, cyt 392
¢ 01.08.2013 no 11.11.2014 (468 anesn)

Bpowut HE 28T 38Dy Ky (MrSDANTMPOSAHMSE U IUCT ONIABHIR)
lapanTuposanmue Sporn HE ganT sarpysry

Oaroaresnoe pasmewenne HE 36T sampyscy

Homepa na pevonTe HE aaoT 3ampysey

Homepa Ha pemose HE A8K0T iaeansiyn sarpyscy

Aon. mecTa HE anusoT ma 3arpy >y

Pastrinit saes HE Jaer sarpyscy

Noagenii Bie3n HE naeT sarpysky

Paseenit 3a830 M NOIFINT BLIEST ASHCTEYIOT HA QIHORHESEDIE NOCENEHIR

Konwyecreo Bue npopaxu Waeanukes Samiecean % 3arpy3xm
Tun 3a a1 Focren 3a DayUse
il T [ v e o O T
Shelter
Luxe 3 6 0 0 1404 2808 16 0 14 0 1,14 1,07
PlLuxe 6 2 155 310 2653 5308 23 46 12 0 087 379
STD 40 40 156 158 18564 | 13564 243 243 84 0 131 0,47
STD 2 16 48 1 3 7487 22461 108 25 48 0 144 1,01
¥n a8 q 2 0 0 468 936 0 0 0 0 0 0
¥nogH 2 2 0 0 936 236 2 2 1 0 021 021
Shelter &8 110 312 469 31512 | 51011 392 546 159 0 124 1.07
Hroro 68 10 312 469 31512 | 51011 392 546 159 0 1.24 1.07

Crancos Howepos 277 yOopot  3arpysxa HOMEPHOTo GONS NO OTEARN I THRAM HOMEPOS 38 NEPNOL]
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MHOFO®AKTOPHbIN AHANU3

shelter OEATENBHOCTU FOCTUHULbI

lMpozpamma aemomamu3supyem npoyeoypy HoOYHO20
ayouma, cywecmeeHHO cCoKpawias epems Ha

| 3axpbimue/omkpeimue cmeHbl: 20mosum u nepedaem
4 31 & S RS | O0aHHble 8 byxaanameputo, hopmupyem om4yemel 044

Asromarwueckne  Astomammveckwe  Omvena  Pacunrare cramwcruy
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_@1_ -_ - e —-_J
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. aava B - - ¥ 3arpya somepos

Hauameras cymma: 7200661.01 03 20te -1l - - ¥ Roxoarocts Honepos

Cymma yenyr: 0.00 o w e Y BopyeKa Ha rovep

Cyreea naTexest: 0.00 oammie [+ Wiz i Ghcromocrs ionpe
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.anena f;o‘;no Ouomarn: rgm c;nu E‘Am;oeavem a e 500 100
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28,09.2014 28.09.201400:00 29.09.201400:02 6453408.60 Msarosa Area Nosc 000 45
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MHOFO®AKTOPHbIN AHANU3

S h = |tE [ OEATENbHOCTU FOCTUHULIBI

re——r—e——al  [\|HO2006pa3ue omyemoas
‘ Fnaenas Hacrpoiikn

= desiaem 20CMUHUYHbI U
R wHEATE D L
Pa',méfuenué Epouw;iosanwe Meponpnatna  Kwock Cnmcox  Crnmcok  PaGorac  Houwoii | Oruers | Tenepoumas  TMpoy 6u3HeC npo3paqu’M u

rocteil  donme *  Kaccon ayant KHUra ~ Moay?

Cryx6nt

KOHmMpoaupyembim
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() 1i Oryernt ¥ =
OUNETPAIR A2HH=IX: CrncoKk 2OCTYMHEIX 0THeTOB:
HaunenosaHne v Concen -
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Wins daitna TOCTH, MHeIOWHE 3200MKEHHOCTD o M

2Kypesan B MArpaLsIOHHYIO CyxBy

CBOAKA N0 KATErOpWAM CTPAH, CTPANAN I OBAACTAM NDOAVBIR
Crnco [IP BCEX S8PErucTPUPOBaHHBIX rocTes

CNIMCOK BSTOMAWIH HAXONSUMXCA HA BBTOCTORHKE

CNHCOK S-+yMPOBaHHLIX 33RB0K

Crncok Bposedt C HESEINONHEHHOM MEpaHTIEN

Cnucok Bcex npoxasaoux (Ana roprasesix)

Crmcok rocredt

Crmcok rocred

CnucoK arelt POXZEHHS NPOMHBAIOWMX rOCTes
CNNCOK arelt DOKAEHHS NDORMBAIOLLIX FOCTeN
CNnCoK Ha NuTaHne

CNCOK Ha NHTaHWE

CNKCOK HoMEPOS AnA YHopKK

CNUCoK NyTESoK

TEKYIUEE COCTORHME HOMEPHOMO BoHAS
YCnyru 3a Housoi ayanT
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Chpoc Mpunerrs Hassanme ~ Ommcarme = X
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B3AMMOAEUCTBUE C APYTUMU CUCTEMAMMU

3amKoBble
cucTembl

1C
R-Keeper CRM
StoreHouse

CBA3b C
H6aHKOBCKUMU
NPOTOKO/1IaMMU

Cucrema
pacno3HaBaHUA
[OKYMEHTOB

ducKanbHble
perncrpaTtopbl

KabenbHoe
TenesugeHue

KoHTponb
noaayu ceeta B

Homepa

Cucrema
aBTOMaTM3aumm
¢dunTtHec u CMNA

LEeHTpOB

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa
Mocksa, yn. b. MNoyrtosas, A. 18, cTp. 6, Ten. (495) 921-41-98 | ucs@ucs.ru | www.ucs.ru

Cucrtema
aBTOMaTU3aLUMn
pecTtopaHa
R-Keeper




- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

Mporpamma Shelter nogpepxusaer:

CBA3b ¢ 6aHKOBCKMMMU ®ducKanbHble CBA3b C CUCTEMOI pacno3HaBaHUA  3aMKOBble CUCTEMbI
NPOTOKONAMMU peructpartopbl BoKymeHTtoB Cognitive Passport

CBA3b C CUCTEMOIA KOHTPONA
noaayu cBeta B Homep

TenedoHHble KabenbHoe
CTaHUUMn TenesnaeHue

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa
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- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

Mporpamma Shelter B3ammopgeicteyer c cuctemamm:

R-Keeper

-
APOHEMEH

Cuctemois aBTOMmaTU3aumm Cuctemoii R-Keeper CRM
pectopaHa R-Keeper

Cucremoi aBTOMaTM3aLmumn
¢utHec u CMNA uyeHTpOoB
«A6OHEeMeHT»

Cuctemom CKnaackoro Cucremon byxrantepckoro
yyeTta StoreHouse yyeta 1C

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa

Mocksa, yn. b. MNoyrtosas, A. 18, cTp. 6, Ten. (495) 921-41-98 | ucs@ucs.ru | www.ucs.ru
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UHTepdeic ceasm MO Shelter ¢ puckanbHbIMU perucrpatopamm:

* PaboTta c HeCKONbKUMMU lOpPUAUYECKUMU
L IITETNZE

- MCNO/Nb30BaHME HECKONbKUX PUCKANbHbBIX
perucTpaTopos

- pa3geneHue ycayr no cobcTtBEHHMKaM

- MOJIyYeHMEe OTYETHOCTU C pPa3burBKoO
NLAHHbIX MO PUANYECKUM TNLLAM

B AaHHbI moMmeHT B cucteme Shelter
MCNONb3YHTCA PUCKaNbHDbIE PErncTpPaTopbl:

WTpux-®P-K, WTpux-mmnHun-oP-K, MPUM-08TK,
Cnapk 617T®KZ, MepKypuit MS-K, MAPUA (Ykp.)

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa
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- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

UHTepdenc ceasm MO Shelter ¢
CUCTEMAMM 3/IEKTPOHHbIX
3aMKOB:

Salto, Adel, Cisa, VingCard
(Norweq), Inhova n 1.4.

KomnaHua UCS. KoMnneKcHble pelueHns Ana asTomaTmsauum npeanpuatui poiika HoReCa
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- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

YnpasneHue uHrepdpencom ¢ renedpoHHOU CTaHUMEN

NHdpopmauma o coBepLUeHHbIX 3BOHKaX U UX CTOMMOCTU, 06 OTKPbITUM/3aKpbITUN
onpeaeneHHOro Kaacca tenedoHHOro Aoctyna B Homepe (Npu ycnhoBun noaaepKKu
TenepoHHOMN CTaHUUueEN)

HacTtpoiika nog, nobyio TenepoHHyI0 CTaHLUUIO 110601 eMKoCTH

MopaeprKa apxmBoB BCeX NPOU3BEAEHHbIX
TenedoHHbIX Neperosopos

HacTpoiika npeiACKypaHTOB Ha pPa3/IMyHble BHELWHWUE IMHUK

YnpasneHue TenedoHHOM CTaHUMel: noakaoueHue TenedoHa
nNpu Bbe3ae rocTa U OTKAIOUYEHUe Npu Bble3ae

BO3MOXHOCTb CMeHbI cTaTyca Homepa (YMCTbIN/rpA3HbIiA)

MNoarotosKa oT4EeTHO-PUHAHCOBbIX AOKYMEHTOB Aaa byxrantepum

Komnanua UCS. KomnneKcHble pelenua Ana asTomaTusaumm npeanpuatum poiika HoReCa
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- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

YnpasneHune nHtepdpemncom ¢ KabenbHbim
TeneBuaeHuem

*  WMHbopmauma o ceaHcax NPoOCMOTPa
NJ1aTHOro TeNeBUAEHUSA

* [loarotoBKa oT4eTHO-PUHAHCOBbLIX
NOKYMEHTOB A5 byxrantepuu

* BO3MOHOCTb CMEHbI CTaTyca Homepa
(YNCTbIN/TPA3HbBIN) C NOMOLLIO MOAYNA
NAaTHOro TeNeBUaeHun
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5 h = Ite I B3AMMOJAEUCTBUE C APYTMUMU CUCTEMAMMU

C nomouwibto Shelter v.2 moxxHO 060pyaoBaTb OTENb YCTPOUCTBOM
ynpas/ieHNA CBETOM U KOHTPOJIMPOBATb NOAauy 3/1IEKTPOIHEpPruu

dneKTpuuecTso byaer nogaBaTbcA B HOMep B
MOMEHT NOCe/IEHUA rocTA, a NPU ero BbiCe/IEHUM -
OTK/II0UYaTbCA.

9TO NOMOXET NOBbICUTb KAYeCTBO KOHTPONA
NPoAaXXU HOMepPOB, C/Ief0BaTe/IbHO, UCKNOUYUTD
HeCaHKLWOHMUPOBaHHbIe NPOAAXKN HOMEPHOro
doHpaa nepcoHanom

KomnaHua UCS. KoMnaekcHble peleHrs AN aBTomMaTm3aumm npeanpmMaTtui poiHka HoReCa
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- h = Ite I B3AMMOAEUCTBUE C APYTMMU CUCTEMAMMU

E B3anmopgencreue ¢ nporpammoi aBTomaTmu3auum
MEHT
REE dutHec Knyba u CINA - AboHemeHT

 ABTOMaTU3aUUA paboTbl pUTHeC-
kKnyba, ClMNA-canoHa

* ADOOHEeMeHTbl, pacnucaHune, 3anucb K
crneymanmnctam

* [loagkntovyeHue TYPHUKETOB

* [loKynka aboHeMeHTOB U
H6poHMpPOBaHME MEPONPUATUIN Yepes
NHTEPHET

* BO3MOXHOCTb NPOCMOTPA BCEW
Heobxoaumomn MHPopmaLuumn o
pecypcax u meponpuaTuax obbeKkTa B
peXnme peanbHoOro BpemMeHu

Komnanua UCS. KomnneKcHble pelenua Ana asTomaTusaumm npeanpuatum poiika HoReCa
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shelter

NMpodeccMoHaNbHas cMCTEMA aBTOMAaTH3aLUU

06BbEKTOB pa3meLyeHns

Cuctema Shelter cocrontr Habopa moayneu n agpa, obecneunBalroLero nx
WHTErpauuio n pasrpaHnyeHue nosib3oBaTe/IbCKUX NOJIHOMOUYUA.
TaKoe pelwleHne no3BoaseT cobrMpaTb aBTOMATU3NPOBaAHHbIE pabouyne mecTa C

HYXXHOW GYHKLUMOHANbHOCTbIO, PACWLINPATb U 3aMeHATb GYHKUUK H6e3
NnepekoOMnUAALUN CUCTEMDI

ba3soBblit 610K
(Hactpoiikum,
bpoHupoBaHue,
PasmeweHune, OTYeTbHI)

Mogaynb «ShelterPhone»

Mopaynb UHTepHeT-
6poHMpoOBaHuUSA

NHTepdelic cszm c GDS
(Wubook u TravelLine)

Moaynb MuHn-6a
Mogaynb «MeHemxep Mogynb «House- Mopgynb «House-Keeper AY P
. . (yctaHaBnuBaeTcs Ha
MEepPONPUATUIN» Keeper» (TopHUYHbIE) On-line»
HanafoHHWKK)
MNepcoHanbHas
AboHemeHT BaHKOBCKMIN NpOTOKON NHbo-KMock

AVCKOHTHaA cuctema
(R-Keeper CRM)

NHTepdelic «3amKkoBas
cuctema»

NHTepdenc
«1-C byxrantepua»

ABoHemMeHT oH-nanH
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h It MpodeccroHanbHaa cUCTEMa aBTOMaTU3aLuMK
S E E r 06bEKTOB pa3MeLeHus

Ons HeboNbLIKMX TOCTUHUL, C EMKOCTbIO A0 35 HomepoB KomnaHua UCS
npeanaraet brogketHoe peweHue Shelter Lite, nmetowee oTHocnTENBHO
Shelter v.2 orpaHnyeHma Nno GyHKUMOHANY

Shelter Lite no3Bonser
BAagenbuam MUHU-OTENEN
He nepenaaymBaTb

3a Hencno/sb3yembie Onuuu
U B TO }Ke Bpems COXpaHAaeT
BO3MOXHOCTb B /10601

MOMEHT NepenT Ha NOJTHYIO
BEpPCUIO Nporpammbl

Komnanua UCS. KomnnekcHble peleHrs ANa aBTomatusaumm npeanpuaTtuii poiika HoReCa
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h It MpodeccroHanbHaa cUCTEMa aBTOMaTU3aLuMK
S E E I' 06bEKTOB pa3MeLeHus

[Mporpamma Shelter Lite He npeaycmaTpmBaer:

© BeaeHne aoroBopHoOM paboThbl

%)

BO3MOKHOCTb rpynnoBoro 6poHNUpoBaHMS

@

BO3MOXXHOCTb NOAKAOYEHUA MOoayNA
«[OpHUYHBbIER

MNopapepKy moayna «MeHeaep MeponpuaTning

PaboTy co cnMCKOM roctemn

PaboTty co cnuckom ponmo

BO3MOKHOCTb NMPOCMOTpPA KYpPHana N3MeHeHU M
BeaneHue teneOHHOM KHUTH

MNoaaepKKky moaynsa « MeHea)kepa 3BOHKOB»

Q00000 oo

BO3MOKHOCTb CO34aHMA COObLWEHNIN aNns
nepcoHana n roctemn

@

Bo3MOKHOCTb co3aaHMA byamnbHUKa Ana
rocteu
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h It MpodeccroHanbHaa cUCTEMa aBTOMaTU3aLuMK
S E E I' 06bEKTOB pa3MeLeHus

Shelter v.2 — 310 poccuiickniffigorpammHbIii NPOAYKT, KOTOPbIi
yUMUTbIBAET BCe 0COHEHHOCTU OTEUECTBERYHOrO PbIHKA

b

BHeapeHue Shelter v.2 nomoraet nogHATbL 06CAYKMBAHME rOCTEN Ha HOBbLIN,
COBPEMEHHbIN YPOBEHb, a BC/IEA 33 3TUM M YBEIMYUTbL A0X04 OTeNns

Komnanua UCS. KoMnnekcHbie pelieHna 418 asToMaTmM3aumm npeanpuaTtiid poiHka HoReCa
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h It MpodeccroHanbHaa cUCTEMa aBTOMaTU3aLuMK
S E E I' 06bEKTOB pa3MeLeHus

Ha cucreme Shelter

paboraloT cBbiwe 1000

obvekToB pasmelueHna B PO
W APYrux cTpaHax mupa

Asecmpusa fepmaHusa Kupeusua Poccus

A3zepbationcaH [py3us Jlamesusa Cepbus CrpaHbl
ApmeHus Kaszaxcmad  /lumea TyHuc EBponbi,
benapyce Kamb6oowa  Mondosa Y3bekucmaH LT

boneapus KeHus MobaHnma YKkpauHa Adpukn
BeHepusa Kunp PymobiHuA Yexusa
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h It NpodeccuoHasnbHas cMCcTeMa aBToMaTU3aumu
S E E r 06bEKTOB pa3MeLeHus

Shelter v.2 —

BbiCOKas 3a(hppeKTUBHOCTb ynpaBrieHUs
o0bLeKToM pasmelueHus!
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